HEHHE

OfE
PLAS y BRYN

MEDTIC CENTRE

Your information &

your rights

PATIENT INFORMATION
LEAFLET

Plas y Bryn Medical Centre, Chapel Street,
Wrexham, LL13 7DE T. 01978 351308

This leaflet explains why information is
collected about you and the ways in which
this information may be used.

It also tells you about your right to see your
health records and how to gain access to
them.

Why does the NHS collect information about
you?

To help you:

Your doctor and the team of health
professionals caring for you keep records
about your health and any treatment or care
you receive from the NHS. This information
will either be written down (manual records),
or held on a computer (electronic records).
These records are then used to guide and
manage the care you receive. This is to make
sure that:

e your doctor, nurse or any other health
professional involved in your care has
accurate and up-to-date information
to assess your health and decide what
care you need when you visit in the
future

e you are invited to receive routine
treatment such as immunisations and
screening

e thereis a good basis for assessing the
type and quality of care you have

received. This will lead to better care
both for you and for other patients

e your concerns can be properly
investigated if you need to complain
about the care you receive

e Advice leaflets will be issued with your
repeat prescription, please read these
as a reminder of how to use your pill
correctly.

e if you see another doctor, or are
referred to a specialist or another part
of the NHS, they can see your medical
history

You may also be receiving care from
organisations outside the NHS (like social
services). If so we may need to share some
information about you so that everyone
involved in your care can work together for
your benefit.

Information about you will only be used or
passed on if others involved with your care
genuinely need it.

To help others:

Your information may be used to help protect
the health of other people and to help create
new services and healthcare methods in the
future.

Under the law, your doctor may have to give
information to certain organisations.



e Under the 1984 Public Health (Control
of Disease) Act and the 1988 Public
Health (Infectious Diseases)
Regulations doctors have to pass on
information that is needed to prevent
the outbreak of certain diseases. If
you have an infectious disease which
might endanger the safety of others
(e.g. meningitis or measles but NOT
HIV/AIDS) then your doctors will tell
the relevant organisations.

e The 2001 Health and Social Care Act
(Section 60) allows certain
organisations to ask for essential
information from your GP or hospital
in order to carry out their work. This is
strictly controlled and is only allowed
after an application has been made to
and approved by the Secretary of
State for Health.

Some services need information to support
research and follow trends in diseases. This
makes sure that:

e healthcare organisations can plan
ahead and provide the right services
to the right people

e progress can be made in diagnosing
and managing diseases

e drugs can be made more effective
for example, by reducing side effects

To help the NHS:

Your information is also used to help manage
the NHS. It may be used to:

e review the care given to patients to
make sure it is of the highest possible
standard

e make sure services are planned to
meet patients’ needs in the future

e investigate complaints, legal claims
or important incidents

e pay your GP, dentist, optician,
pharmacists (chemist) and hospital for
the care they give you

e check and report on how effective the
NHS has been

e make sure that the NHS and its

e services give value for money

How you can get access to your own health
records?

The 1998 Data Protection Act allows you to
find out what information is being held on
computer and in manual records. This is
known as a "right of subject access", and it
applies to all of your health records.

If you want to see your health records, write
to your GP or the hospital where you are
being treated. You are entitled to either look
at your records or to receive a copy, but

should note that a charge (up to £50) will
usually be made. In exceptional circumstances
your right to see some details in your health
records may be limited in your own interest or
in the vital interest of others.

Further Information:

If you would like to know more about how we
use your information or if, for any reason, you
do not wish to have your information used in
any of the ways described in this leaflet,
please speak to Phil Ratcliff, our Data
Protection Officer and Practice Manager.



